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SPE-2020-08 Attachment 
Sample Letter to Contractor Supporting Critical Infrastructure 
 
 

[USE GSA LETTERHEAD] 
DATE HERE  

 
 

SUBJECT: COVID-19 EMERGENCY DECLARATIONS 
 
 
The U.S. General Services Administration is a Federal agency responsible for protecting critical 
infrastructure for the American people and is a vital Federal partner in the response to and 
recovery from the COVID-19 national emergency.  
 
The bearer of this letter is an employee of a contractor working to support an essential critical 
infrastructure project for the U.S. Government.  This individual needs to travel to and from 
his/her place of work in order to provide support to America’s critical infrastructure. 
 
As stated in Attorney General Barr’s memorandum of March 20, 2020, State and local 
governments have been advised that federal employees, including General Services 
Administration employees, must be able to travel in order to provide necessary official services 
to the public.  According to the Department of Justice, the same is true of federal contractors 
who are directly supporting ongoing agency programs and missions.  
 
As ​INSERT [HCA] TITLE HERE​, I have the authority to determine which contractor employees 
and vendors are providing essential critical services and supplies for furtherance of the General 
Services Administration’s mission.  I authorize the bearer of this letter to identify that they are 
working under a contract with the General Services Administration and explain that they need to 
travel to the location at which this critical work is performed. 
 
If any state, county, or local authority wishes to confirm the identity of the bearer of this letter 
and that their representation is accurate, the bearer of this letter may provide the name and 
contact information for the appropriate General Services Administration contracting officer or for 
the Emergency Operations Center at 202-219-0338.  
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